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[bookmark: _84u1oerym7yi]Privacy Language Primer: Exercise
Look through the following sets of terms drawn from completed academic library agreements and identify the terms relevant to privacy. Where might you find this language in a license agreement? How does it relate to the privacy concerns discussed earlier? Are the terms acceptable? How can they be improved? 
Example 1:
To the extent that the Subscriber or its Authorized Users provide any personal data to [Vendor] during account registration or otherwise, the parties acknowledge and agree that such information will be processed by [Vendor] in accordance with the [Vendor] Privacy Policy at [link].
Example 2:
Publisher agrees to maintain the confidentiality of any data relating to the usage of the Licensed Materials by the Licensee and its Authorized Users. Such data may be used solely for purposes directly related to the Services and may only be provided to third parties in aggregate form. Raw usage data, including but not limited to information relating to the identity of specific users and/or uses, shall not be provided to any third parties. 
Example 3:
Except as may be required by law or governmental rules and regulations, the parties agree not to announce or disclose the terms and conditions of this Agreement without first securing the written consent of the other party. This obligation of confidentiality will not apply to information which is in the public domain or that becomes public without the fault or breach of this Agreement by the parties.
Example 4:
Each of us will (i) use industry standard administrative, physical and technical safeguards to protect the other’s confidential information; (ii) only use the confidential information of the other for purposes related to the performance of the Agreement (including our provision of the Products); and (ii) not disclose such confidential information to anyone else except to the extent required by Applicable Laws or as necessary to perform, manage or enforce the Agreement (including where we need to share it with our subcontractors). If either of us is required to disclose the confidential information of the other by statute or court order, that party shall notify the other so that an appropriate protective order or other remedy can be obtained, unless the court or government agency prohibits prior notification. Confidential information of each party includes any information marked as confidential, or which a reasonable person would consider as being confidential, including information relating to [Vendor] (including how it is developed and any underlying models or databases) or pricing, but shall not include information that is or becomes public or known on a non-confidential basis other than through breach of any duty or obligation of confidentiality.
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