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BACKGROUND



A few words about Indiana 
University 
Eight campuses

IUCAT – shared statewide online catalog
SirsiDynix Symphony ILS

System-wide request delivery

Diversity of collections (monographs, e-
resources, loads of different media) 

Statewide participation leads to a complex 
data environment:
- Who shares records? What records? 

How?
- Cataloging services provided to “extra-

systems” libraries
- Vendor records
- Every format, language, call number 

scheme you can think of (well, maybe not 
every one)

IPFW



Shared public interface
One-size-fits-all public interface has its costs

How to best serve all campuses and enable flexibility?



Discovery Layer Selection
• Review took place in early 2011, candidate 

applications were Blacklight & VuFind 
– Tasked to IU Libraries OLE Discovery Layer 

Task Force
• Either system judged able to fulfill baseline 

requirements
• Reasons for choosing Blacklight

• Exceptional flexibility
• Development community

• Report & recommendations available at: 
http://hdl.handle.net/2022/13621



Implementation 
• Work began in Summer 2011

• public beta release in November 2012
• just transitioned to Blacklight interface as 

primary entry point
• Collaborative effort

• Discovery Layer Implementation Task 
Force & subgroups

• University IT staff 
• Library IT staff



CHOICES



Core Functionality Categories
• General Features & Functionality
• Authentication & Account Management 
• Export & Sharing
• Search Functionality & Results Display



General Features & Functionality
Required
• Create custom views
• Permanent, stable URLs for records & 

searches

Highly Desirable
• Campus-specific “Ask a Librarian” links



Custom Views
• Much discussion of what custom views 

we would offer with initial launch
• Possibility of more custom views in the 

future OR instruct libraries to use 
permanent URLs for desired search



Campus views



Permanent, stable URLs
http://www.iucat.iu.edu/uhtbin/cgisirsi/x/0/0/57/5/3?searchdata
1=10857644{CKEY}&searchfield1=GENERAL^SUBJECT^GE
NERAL^^&user_id=WEBSERVER



Ask a Librarian



5/17/2013

Improved patron service:
 directing reference questions submitted 

via IUCAT to the appropriate campus 
reference service

 routing patrons directly to campus library 
websites

More details at: https://blogs.libraries.iub.edu/iucatbeta/2013/01/ask-
a-librarian/

Ask A Librarian



Ask a Librarian



Ask a Librarian



Authentication & Account Mgmt
Required Functionality
• My Account services
• Off-Campus authentication
• Single sign on
• Persistent session



Authentication & Account Mgmt
Issues
• Different authentication methods
• Multiple campus affiliation
• Transitioning to external systems 

requiring authentication







Off-campus 
access to 
e-resources

example from Online Library

5/17/2013



Export & Sharing
Required
• Create multiple lists
• Export to citation software
• Print / Email / Save search results
• Text call number
• RSS feeds for searches / new titles
• Generate citations for major styles



Export & Sharing



Search Functionality & Results 
Display
Required
• Sort search results
• Ignore stopwords, but allow search with 

punctuation
• Faceted searching
• Alternate spelling suggestions



Search Functionality & Results 
Display
Required
• Single search box with access to 

advanced search
• Limit to a library or group of libraries
• Browse search
• Display item format on search results
• Display call number for each location on 

search results



Facets



Alternate Spelling Suggestions



Browse



Item Format



Dirty Data

8 campuses
50 libraries

8,000,000 bibliographic records



Dirty Data
• Data Structures Group

• Charge: make and document 
recommendations for configuration of 
indexing and record display within 
Blacklight. This includes but is not 
limited to search indexes, faceting, 
the display of bibliographic records 
and other search and browse 
displays.



MARKETING, TRAINING, 
FEEDBACK



Marketing
• Staff Preview Webinar – 1/17/2012
• Librarians’ Day Session – 6/8/2012
• “New IUCAT” marketing campaign





Training
• Training Group

• Develop and implement a plan for library 
staff training

• “Train the Trainer” approach
• Not responsible for end-user training or 

instructional materials



Training Group Activities
• November 2012-

present
• Nov 2012 Online 

Orientation Sessions
• IUCAT Beta Blog
• Beta Test Checklists
• This Week in IUL 

News items



Training Group Activities
• May 2013

• Training materials including glossary of 
terms, PowerPoint training modules

• UITS Knowledge Base articles
• Online Update Session

• June 2013
• Librarians’ Day hands-on workshop



User Feedback
• Conducted initial staff testing Jan-Feb 

2012 (interface available on campus or 
via VPN)

• Public beta began Nov. 19, 2012
• Voluntary, electronic user feedback



User Feedback Themes

DIFFERENT FROM IUCAT CLASSIC!



NEXT STEPS



User Testing
• User Testing Group Woes
• Heuristics
• Observations
• Accessibility review



Future Enhancements
• Integration of ILL
• Integration of other library materials
• Additional functionality: lists, enhanced 

views / additional customization by 
campus or format, and what to do about 
BROWSE 
(the final frontier …) 

• Transition to Kuali OLE 



QUESTIONS?

Tina Baich, cbaich@iupui.edu
Courtney Greene, crgreene@indiana.edu


