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Spring 2024 IEL Students’ Perspectives on “Mattering” 
 

Purpose and Background  
 

At the Division of Undergraduate Education retreat on 9/30/2022, special guests Dr. Peter Felten and Heidi Weston 

from Elon University in North Carolina presented on the construct of “mattering”. “Mattering” is the feeling of being 

significant and important to other people” (Flett et al., 2019,  p. 667), with implications for student learning and well-

being (Weston and Felten, 2022). The Institute for Engaged Learning took steps to measure this construct by 

administering 5 questions on mattering in the April 2023 and April 2024 end-of-year questionnaire for all IEL 

sponsored programs (Bonner Leader Scholars, Jaguar Leadership Network, Community Engagement Associates, 

Undergraduate Research Opportunities Program, Multidisciplinary Undergraduate Research Institute, and the 

Diversity Scholars Research Program).   

 

Students were asked to rate the frequency of occurrence of the following items (response options: 1=never, 

2=seldom, 3=sometimes, 4=often, 5=always 

 

1) I feel like I have a voice in my classes. 

2) I feel like I am taken seriously on our campus. 

3) I feel like I am taken seriously in my classes 

4) I feel like faculty and staff are investing in me on our campus 

5) I feel like I have a voice on campus. 

 

Findings from Spring 2023 and Spring 2024 

 

2023 2024 Mattering Items 

87% 87% of respondents “feel like I have a voice on campus” (sometimes, often always). 

94% 92% of respondents “feel like I have a voice in my classes” (sometimes, often always). 

94% 94% of respondents “feel like I am taken seriously on our campus” (sometimes, often always). 

96% 97% of respondents “feel like I am taken seriously in my classes” (sometimes, often always). 

94% 94% of respondents “feel like faculty and staff are investing in me on our campus” (sometimes, often always). 

 

Below are the frequencies of IEL students’ responses in 2024.  

 
Total Never Seldom Sometimes Often Always 

I feel like I have a voice on campus. 189 1.6% 11.6% 37.6% 37.6% 11.6% 

I feel like I have a voice in my classes. 189 0% 7.9% 25.9% 43.9% 22.2% 

I feel like I am taken seriously on our campus. 189 1.1% 4.8% 30.7% 45.5% 18.0% 

I feel like I am taken seriously in my classes. 189 0.5% 2.1% 22.8% 50.8% 23.8% 

I feel like faculty and staff are investing in me on our 
campus. 

189 2.1% 3.7% 30.2% 40.7% 23.3% 

 
1=Never, 2=Seldom, 3=Sometimes, 4=Often, 5=Always 
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Student Quotes:  

Jaguar Leadership Network: “I think the most valuable aspect of JLN I've experienced is the care and 

rapport between faculty, students, and myself. I was really struggling sophomore year, and JLN helped me 

find security.” 

Bonner Leader Scholar:  “I achieved everything I hoped to as a SHJ scholar. I learned many new things and 

skills while being surrounded by a supporting community. Charli is the best!” 

Community Engagement Associate: “The CEA program has allowed me to make many friends and become 

a better leader and gain confidence in my own abilities to help others! It has allowed me to blossom and has 

given me many great connections!” 
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