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Dear Parent,

Since I am interested in the continuation of education and
research, I have maintained my association as an instructor
at the Indiana University School of Dentistry. 1My office
has been selected for one of thelr many research projects.

You are invited to take part in a research study being con-
ducted by the Indiana University School of Dentistry. All
you do is answer the following questions as accurately as
possible.

This information is confidential and anonymous. From the
results we hope to learn more about children and thus be
able to serve their dental needs better. All children will
benefit.

There are no ''right" or 'wrong'' answers. We would like to
have you begin to answer the questions NOW. The question-
naire will be picked up at the end of the appointment. At
that time we will be glad to discuss any questions that
you may have.

Thanks for your cooperation.

Sincerely,

J. C. Jinks, D.D.S.

1USD/Pedo
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ChilldlsPAce v s S IMCS N GHEEE AU S S e NI R Ch T S O CC G AGAIONY Felols olslelelels o le [e1s ole
If mothner working mere chan hali time please state OCCUPALION.ctessvosssaacenoas

PLEASE CIRCLE THE AUISWER WHICH MOST CLOSELY APPLIES

iy How do you think your child has reacted to past medical procedures?
Ly very poor
2 moderately poor
3. moderately good
4,  very good
2. How do you think your child will react to this procedure?
i1 very poor
2. moderately poor
31 moderately good
4. very good
3. How would you rate your child's anxiety (fear, nervousness) at this moment?
1. high
2 moderately high
Sic moderately low
4, low
4. How would you rate your own anxiety (fear, nervousness) at this moment?
1L high
2, moderately high
3. moderately low
4. low
5. How much dental pain has your child had in the past 24 hours?
e no pain
2} some pain
3. considerable pain
Go Does your child think there is anything wrong with his (her) teeth such
as a chipped tooth, decayed tooth, gumboil, etc.?
1. yes
2, no
U During the past year has your child been in contact with anyone who has
had an unpleasant dental experience?
18 yes
2 no
8. Have you any other children that have been treated in this office (clinic)?
1. yes
2% no
) How frequently has your child seen a physician in the past year?
]85 at no time
2%, 1-3 times
38 4-6 times
4. 7 or more times
IUSD/Pedo
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10. In the last two years my child's contacts with medical doctors have been...
182 always enjouyable
2. usually enjoyable
3. usually unpleasant
4. always unpleasant

11. 1In the last two years my child usually looks forward to contacts with
medical people...
1Ls with much fear
2. with little fear
3. with no fear

12, 1In the last two years my child has experienced actual physical pain in
connection with medical procedures
1. quite often (3 or more times)
245 occasionally (one or twice)
35 none

13, liy child's usual reaction to physical pain is...
e over reacts (cries, screams or fusses with the slightest pain)
2 under reacts (seems less responsive to pain than might be expected)
3/ average reaction (amount of fussing seems reasonable for the pain
experienced)

14. Has your child ever been hospitalized?

1. Yes IBE S GEEEGR . INEEEERE 000060000000 000000000000000000000000
20 No Number of times .........

Approximate length of hospital sStays .ceees.

What was your child's reaction to the hospital experience?
i1 enjoyable
2% unpleasant
3le no observed reaction

15. Does your child play easily with unfamiliar children?
1. Yes
2. No

16. Has your child been enrolled in a formal learning situation such as skating
lessons, nursery school, summer camp, church school, singing lessons,
swimming lessons, etc.?

s Yes
208 No

17. How has your child reacted to having his hair cut in the last six months?
o usually enjoys it.
2. sometimes enjoys it
3. seldom enjoys it
4. never enjoys it

18, My child's hair is usually cut by...
1S barber or hairdresser
Zo member of the family or friend

1USD/Pedo
May 1969



Read
that
word
much
both

YES NO
YES  HO
YES NO
YES NO
YES HNO
YES NO
YES NO
YES NO
YES 130
YES NO
YES 1O
YES WO
YES .0
YES R{e]
YES NO
YES NO
YES WO
YES NO
YES NO
YES KO
YES NO
YES 0
IUSD/Pedo

each statement carefully. Put a circle around the word YES if you think
the statewment is true or mostly true for you. Put a cirecie around the
NO if you think it is not true or mostly not true for you. Do not spend
time thinking about the responses. Do not leave any items out or circle
responses under any circumstances.

liay 1969

13.

14,

15.

20.

21.

My hands and feet are usually s7arm enough.

I work under a great deal of strain.

I have diarrhea (the rums™’) once a month or more.
Often my bowels don't move for several days at a time.
I am often sick to my stomach.

I have nightmares every few nights.

I find it hard to keep my mind on a task or job.

liy sleep is restless and disturbed.

I wish I could be as happy as other people.

I am not at all sure of myself.

i

am happy most of the time.

I have a lot of stomacik trouble.

I certainly feel useless at timas.

I cry easily.

I get tired quickly.

I am afraid of losing my mind.

Often my hand shakes when I try to do something.
T have very few headaches,

hen I am embarrassed, I often break out in a sweat which
is very annoying.

I often find myself worrying about something.

I hardly ever notice my heart pounding, and I am seldom
short of breath.

At times I am so restless that I cannot sit in a chair for
very long.



YES NO
YES NO
YES NO
YES NO
YES WO
YES NO
YES NO
YES WO
YES NO
YES NO
YES NO
YES NO
YES WO
YES NO
YES NO
YES NO
YES NO
YES NO
YES X0
YES NO
YES NO
YES NO
YES NO
YES (0]
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24,
257
26.

27.

34.

3582

36.

37.

41.
42,
43.

4t

45.

46.

I often dream about things that I dean't like to tell other
people.

I am about as nervous as most people.

I sweat very easily even on cool days.

I am very confident of myself.

I do not have as many fears as my friends.
Life is often a strain for me.

Iiy feelings are hurt easier than most people.
I am easily emparrassed.

I cannot keep my mind on one thing.

I feel anxious or fearful about something or someone almost
all the time.

Sometimes I become so excited that I find it hard to get to
sleep.

I have been afraid of things or people that I knew could not
hurt me.

I am the kind of person who takes things hard.
I am meore self-conscious than most people.

I have sometimes felt that I faced so many difficulties
that I could not overcome them.

I am usually calm and not easily upset.

I feel hungry almost all the time.

I worry quite a bit cover possible troubles.
It makes me nervous to have to wzit,

At times I lose slezp over worry.

At times I think I am no good at all.

At times I have heen very worried about something that really
did not matter.

I am a very nervous person.

I practically never blush.



YES R{e}
YES NO
YES WO
YES NO
IUSD/Pedo
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I blush as oftzn as others.

=

am often afraid that I am going to blush.
I don't like to face a difficulty or meke an important decision.

Sometimes I feel that I am going to crack up.



CATEGORIES OF BEHAVIOR

Rating 1: Definitely Negative

refusal of treatment, crying forcefully, or any overt evidence
of extreme negativism,

Rating 2: Negative

Reluctant to accept treatment, uncooperative, some evidence of
negative attitude but not pronounced, i.e., sullen, withdrawn.

Rating 3: Positive

Acceptance of treatment; at times cautious, willingness to
comply with the dentist, at times with reservation but patient
follows the directions cooperatively.

Rating U: Definitely Positive

Good rapport with dentist, interested in the dental procedures,
laughing and enjoying the situwation,

Scoring to take place as follows:

1. TWhen the patient leaves the reception area, SCOTE sossvesesssscsncs
COMMENTES 4460 a00aeesnsstssssonsesassasssossesosecsssssssosssssssesese
2. When the patient is introduced to the dental operatory environment, the
dentist, and is seated in the chair. SCOre sevsvcsscesccsane
COMMENTSs 66006006 0eeessossnssssesosssssssssssssssssossssssossesossos
3. When the oral examination takes place. (mirror, explorer, air syringe)
SCOYE e eessioscnsosisesiono
ey 00 00000 00000000008 000000000000000000G00000000000000000000
L. When the radiographic examination takes place. (2 bite-wings)
SCOrE svesevscccenennee
Total SCOTe seveesososonssosssscsnseanse
Patient Number ...cecceces
IUSD/Pedo
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This thesis investigated the relationship of several
variables teo children's coopesative behavior at the first
dental visit and attempted to develop an inatrumént of
prediction for that behavior.

The cooperative behavior of children, 36 to 67 months,
undergoing their first dental examination was rated in a
private dental office. Two observers rated the children's
cooperative behavior at four intervals with the scale of
Prankl et al. Information concerming the mother and child
was provided by the mother through a2 guestionnaire. The
mother's anxiety was also measured with the Taylor Manifest
Anxiety Scale. The North-Hatt ranking of occupations
measured the social status., Variables studied included
the mother's anxiety, child's medical history, exposure
to pein, peer socialization skill, sex, age, etc.

The results szhowed that six of 18 items analyzed
were correlated to the children's cooperative hehavior,
Prediction questions developed in former studies were
found to be significant, but not sufficiently reliable
for clinical application. Two sets of predictive guestions
were developed; one for children 36 to 47 months of age |
and one for children 48 to 67 months of age.

The main conclusions were: (1) the chances of negative
behavior increase when a child believes that he has a dental
problem, (2) a relationship exists between maternal anxiety

and cooperative behavior and this relationship has a more



profound effect on three-year-old children, (3) the
enotional guality, not the frequency, of past medical
contacts influences cooperative hehavior of pedodontic
patients, (4) sex, age, child peer relationships,
attendance at a formal learning situation were not
significantly correlated with behavior, and (5) the
predictive guestions developed car only be considered as

preliminary research in this area.
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